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NMPABUAA TNMPEAOCTABAEHUA TOCTUHUYHDBIX YCAYT
B OTEAE LES ART RESORT

I. OBIUME TNMOAOXEHUA

1.1. Hacrtosiume [MpaBrAa NpeAoCTaBAEHMSI TOCTUHWUYHBIX YCAYT B oTeAae LES Art Resort paspaboTtaHbl B COOTBETCTBUM C
MeaepanbHbIM 3akoHOM P® ot 07 deBpans 1992 r. Ne 2300- «O 3awmTe npaB notpebuteser», NocTtaHOBAEHWEM
MpasuteabcTBa PO 0T 09 okT6pst 2015 r. Ne 1085 «O6 yTBEp>XAEHUM NPaBUA NPEAOCTABAEHMSI FOCTUHUYHBIX YCAYT B PMD»
n MeaepanbHbiM 3akoHOM PD «OO6 ocHoBax TYpUCTCKOM AesiteabHOCTU B Poccuitckon Meaepaunu» oT 24.11.1996 r. Ne
132-@3.

1.2. Hactosiwme [NpaBuAa peryAMpytoT OTHOLIEHUS MeXAY NnoTpebuTeasmun (aanee - rocth), T.e. rpakAaaHamM, MMEeoLWMMM
HamMepeHus 3akas3aTb AMOO 3aKasbliBAlOWMMKM M UCMOAB3YIOWMMKM yYCAYTM LES Art Resort UCKAIOUMTEABHO AAS AMUHBIX,
CEMEMHbIX, AOMALWIHMX M MHbIX HYXA, HE CBS3aHHbIX C OCYILECTBAEHMEM [PEANPUHUMATEALCKON AEATEABHOCTH, W
ncnoaHuTeaem — LES Art Resort (aanee — OTeAb), KOTOPbI OKa3blBaeT FOCTUHUYHbBIE YCAYTU MOTPEOUTEASIM.

1.3. Pexxnm paboTbl OTeAst — KPYrAOCYTOUHBIN.

1.4. B HacTosume HpaBMAa AOMYyCKaeTCsa BHOCUTb M3MEHEHUs1 Npu B3aMMHOM COrAaCumm McnoAHUTeAs U |_|0Tpe6MTeA$|,
3a6/\arOBpeMeH HO MNOATBEP>XKAEHHOI0O AOKYMEHTAAbHO.

Il. UAHOOPMALINA Ob YCAYTAX, MOPAAOK O®OPMAEHUA NMPOXUBAHUSA B OTEAE U
OINAATA YCAYT

2.1. OTeAb UMeET MpaBO 3akAHaTb C IOPUAMHECKMMU U (PU3UHECKMMM AMLIAMM AOFOBOpPbI Ha OPOHMPOBAHME CBOOOAHBIX
MECT U NPEeAOCTaBAEHME FOCTUHUYHBIX YCAYT.

2.2. AOroBop Ha MNPEAOCTaBAEHME YCAYr 3aKAIOHAETCA MPU MPEAbSBAEHMM FOCTeM MacrnopTa MAM MHOTO AOKYMEHTa,
OCPOPMAEHHOrO B YCTAaHOBAEHHOM TOPSIAKE M MOATBEPXKAQAIOLWLErO AMYHOCTL rocTs (cMm. n.2.4.). Tlpu odopmaeHnn
npoxusaHus B OTeAe rocTb CTaBUT CBOIO MOAMMUCb HA PErMCTPALIMOHHOM KapTe M KapTe rocTtsi, a aamuHucTpatop CAyxObl
npuema n pasmeLleHnst BbIAQET KapTy roCTs, MOATBEPKAQIOLLYIO 3aKAIOYEHME AOFOBOPA Ha OKa3aHME YCAYT.

2.3. T'ocTb Brpase 3abpoHMpoBaTb HOMep 3apaHee. bpoHWpoBaHKWe HoMepa OCYLLECTBASIETCSI MOCPEACTBOM MOAAYM 3asiBKM C
MOMOLLbIO TEAE(DOHHOW, SAEKTPOHHOM M (PAKCUMUABHOW CBSI3M, @ TakxKe MyTeM HenocpeACcTBeHHOro obpaileHus B CAyxOy
npuema m pasmeLleHms.

2.3.1. B 3asBKe Ha OPOHMPOBaHKME HOMEPOB YKa3blBaeTCs (COOOWAETCS): PEKBU3UTbI MPEANPUSTUS AUOO AQHHbIE AOKYMEHTA,
YAOCTOBEPSIOLLETO AUYHOCTb (PU3MUYECKOTO AMLA; KOAMYECTBO rocTei, (PaMMAMM M FPAXKAAHCTBO FOCTEN; AaTa M Bpems
3a€3AQa, Bble3Ad; KOAMYECTBO WM KaTeropusi HOMEPOB; BMA OMAQTbI; AOMOAHWUTEAbHbIE YCAYTM, HE BXOASILIME B CTaHAAPTHOE
06CAYKMBaHMe.

2.3.2. lNpu 6poHunpoBannn Homepa B CAyxbOe npuema M pasMelleHusi, roCTb OMAAUMBAET MPOXMBAHME MPU 3ae3Ae,
AAMMHUCTPATOP OTEAs BblAAeT TOCTIO Bay4yep, Yek, rOCTeBYI0 KapTO4Ky, KAloY. B cAydae onaAatbl npoxuBaHus Mo
6e3HaAMUHOMY pacyeTy aAMUHUCTPATOP OTEAS! BbIAQET FOCTIO FOCTEBYIO KQPTOUKY, KAIOY.

2.4. Homep B OTeAe NPEAOCTaBAAETCA T[OCTAM MO MPEAbSIBACHMM AOKYMEHTA, YAOCTOBEPSIOWEro ero AMYHOCTD,
0(POPMAEHHOIO B YCTAHOBAEHHOM MOPSIAKE B TOM YMCAE:

- nacnopra rpaxaaHuHa P®;

- nacnopta rpaxaanmHa CCCP, yaocToBepsiowero AMYHOCTb rpaxaaHnmHa PMD, A0 3ameHbl ero B YCTAaHOBAEHHbIN CPOK Ha
nacnopt rpaxaaHunHa P®;

- A€TAM AO 14 A€T - CBUAETEALCTBA O POXKAEHMM;

- NnacnopTa, YAOCTOBEPSAIOWEro AMYHOCTb rpaxaaHnHa PO 3a npeaeaamn PO, - AAg AMUA, NOCTOSAHHO MPOXMBAOLWEro 3a
npeaeramu PO;

- nacrnopTa MHOCTPAHHOIO rPaXkAaHMHA AMOO MHOFO AOKYMEHTA, YCTAaHOBAEHHOTO (peaepaAbHbIM 3aKOHOM MAM MPU3HAHHOTO
B COOTBETCTBMM C MEXKAYHAPOAHbIM AOrOBOPOM P®M B KauyecTBe AOKYMEHTA, YAOCTOBEPSAIOWEro AMYHOCTb MHOCTPAHHOIO
rpakaaHunHa;
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- AAY MHOCTPaHHbIX TPaKAaH — rMPaKAAHCKOro MacnopTa, AMO0 MHOTO AOKYMEHTa, YCTAHOBAEHHOrO (peAepaAbHbIM
3aKOHOM MAM MPU3HAHHOTO B COOTBETCTBMM C MEXAYHAPOAHbIM AOTOBOPOM PM B KaueCTBe AOKYMEHTA, YAOCTOBEPSIOLWero
AMYHOCTb MHOCTPAHHOIO rPaXkAaHMHa,

- AOKYMEHTa, BbIAQHHOIO MHOCTPAHHbIM FOCYAAQPCTBOM M MPU3HAHHOTO B COOTBETCTBUM C MEXAYHAPOAHbIM AOTOBOpPOM PD B
KauecTBe AOKYMEHTa, YAOCTOBEPSIIOLLErO AUYHOCTb AMLIa O€e3 rpakAaHCTBa,

- pa3pelleHmns Ha BpeMeHHOe NPoXKMBaHUe AMLA 6e3 rpakAaHCTBa;

- BMAQ Ha >KMTEAbCTBO AMLa 6e3 rpakaaHCTBa.

- BU3bl Ha Bbe3A Ha TeppuTopuio PMO 1 MUrpaLIMOHHOM KapTbl AASE MHOCTPAHHbIX MPaXKAaH (€CAM APYroi MOPSIAOK Bbe3Aa He
MPEAYCMOTPEH AEMCTBYIOWMMMU ABYXCTOPOHHUMM MPABUTEALCTBEHHBIMU COMAALLEHMSIMU U MEXXAYHAPOAHBIMU AOTOBOPAMM).
Mpu noceaennn FocTb NpeAOCTaBASET Bayyep Npu onAa4eHHOM OPOHUPOBaHUU MAM BHOCMT 100% onaaTty 3a BeCb NepUOA
npoxmBanns B OTeae B COOTBETCTBUM C ACUCTBYIOLWMM MPEACKYPAHTOM, a TAKXe 3arOAHSET PEerMcTPaLlmoOHHYIO KapTy.
['OCTb HeceT OTBETCTBEHHOCTb 3a NMPEAOCTaBACHHbIE UM AaHHbIE.

2.5. TocT, pasmellaiomecst B oteae Ha Cpok 6oaee vem 90 AHel, U aBAsIOWLMECS TpakaaHaMKM PD noarexaT permcrpaumm
aaMuHucTpaureit OTeast no MecTy npebbiBaHuns B OTeae, permcTpalms OCYLIECTBASIETCS B COOTBETCTBME C [1paBuAaamm
PerncTpaumm M CHSATUS C PErMCTPALIMOHHOIO y4yeTa MO MeCTy npebbiBaHMs U MO MECTY XWUTeAbCTBa B npeaerax PO,
yTBepxaeHHoro [octaHoBAeHuem lpasuteabctBa PO ot 17.07.1995 1. Ne 713.

Perncrpaumsa HeCOBEPWEHHOAETHUX TPaXAaH, He AOCTUrwmMX 14-AeTHero BO3pacTa, OCYLLECTBASAETCA Ha OCHOBAHMM
AOKYMEHTOB, YAOCTOBEPSIOLUMX AMYHOCTb HAXOASILUMXCS BMECTE C HUMW POAUTEAEN (YCbIHOBUTEAEH, OMEKYHOB) MAM OAM3ZKMX
POACTBEHHWMKOB, COMPOBOXAQIOLLETO AMLIA (AWLL), AOKYMEHTA, YAOCTOBEPSIIOLLENO MOAHOMOUMSI COMPOBOXAQIOLLETO AMLA (AMLY),
a TAKXXEe CBUAETEALCTB O POXKACHUMN 3TUX HECOBEPLUEHHOAETHMUX MPaXKAAH.

2.5.1. lNocTaHoOBKa rocTsi MHOCTPAHHOIO rPaXKAaHWHa M AMLa 0e3 rpaXkAaHCTBa Ha yyeT no MecTy npebbiBaHus B OTeae U
CHATME MX C y4yeTa MO MecCTy npebbiBaHWs OCYLLECTBASIETCS aAMMHUCTpaument OTeass B cooTBeTcTBMM C [1paBuaamu
OCYLLECTBAEHUSI MWIPALMOHHOIO Yy4yeTa MHOCTPAHHbIX rpaXkaaH M AuuU 6e3 rpaxaaHcTBa B P®, yTBep>XXAEHHbIMU
NoctaHoBAeHMeM [paButeabcTBa PO ot 15.01.2007 r. Ne9.

AamuHUcTpaumns OTeast He MPEAOCTABASIET YCAYTM MO BPEMEHHOMY MPOXMBAHUIO MHOCTPAHHBIM FpaXkaaHam M Auuam Ge3
rPaXkAaHCTBa MPU  OTCYTCTBUM AOKYMEHTOB, TOATBEPXXAAIOWMX WX 3aKOHHOE HaxoxaeHue Ha Tepputopun PO, B
COOTBETCTBMM C MUIPALIMOHHbBIM 3aKOHOAaTeALCTBOM PM. Bo3BpaT CTOMMOCTH Bay4epoB He NPOU3BOAUTCA.

2.6. Pa3meLueHue roctei no nx NnpuObITUM MPOM3BOAUTCS HA CPOK, YKa3aHHbIM B 3asiBKax, HO He Hoaee Hem
Ha 180 AHel, a AASt MHOCTPAHHbIX MPaXKAAH - B MPeAeAaxX CPOKa AEMCTBUS BU3bl MAM MUTPALIMOHHOW KapThl.

2.7. Onaata 3a NPEAOCTABAEHHbIE YCAYTM OCYLIECTBASIETCS COMAACHO AEMCTBYIOWEMY MPEACKYPaHTY LEH Ha YCAYTH,
yTBEpPXKACHHOMY pacnopsbkeHnem Aupektopa [K. [lpu onaate KpeAUTHOM KapToh MPOU3BOAUTCA TMPEABAPUTEAbHASA
aBTOPM3aLIMsl AEHEXXHbIX CPEACTB Ha CYMMY, COFAQCHO MPEANoAaraeMomMy CPOKY MPOXKMBaHMSI, a TakxXe Mpu KeAAHUU rOCTs Ha
CYMMY A€Mno3uTa Ha AOMOAHWUTEAbHblE YCAYTW. [1pn Bble3ae TOCTA MPOM3BOAMTCS PACYET Ha CYMMY MPEABAPUTEAbHbIX
aBTOPM3aLIMN.

2.7.1. Tlpn ohopMAEHMM rapaHTUPOBAHHOTO OPOHMPOBaHUs (AIOOBIM M3 BO3MOXHbIX Ccrnocobos) ocyluectasiercs 100%
npeaonaata.

2.8. B cootBerctBMM C Pacnopsikennsmn Aupektopa K GpoHMpoBaHne HOMEPOB Ha MPA3AHMYHbLIE M BbIXOAHbIE AHM
(MATHULLA-BOCKpPECEeHbE) OCYLLIECTBASIETCS HA BECh NMEPUOA MPA3AHUKOB (BbIXOAHbIX), UCKAIOYASi MOCYTOYHOE BPOHMPOBaHME.

2.8.1. T'lpn HaAn4mm CBOOOAHbBIX MECT, MO XXEAAHMIO roCTen, OAHOMY AULLY MOXET MPEAOCTABASITbCS HOMEP Ha ABa MeCTa C
NMOAHOM OMNMAATON CTOMMOCTH HOMepa.

2.9. [lAata 3a NpoXuBaHWe B3MMAETCS B COOTBETCTBUM C pacdeTHbIM 4acom - 14:00, Tekywmx CyTOK MO MOCKOBCKOMY
BPEMEHN.

2.9.1. B cAyyae rapaHTMpoBaHHOrO (OnAayeHHOro) GPOHUPOBaHMS MPU 3ae3Ae FOCTs A0 PACUYETHOrO Yaca Ha Cpok Oonee
CyTOK HPOHMPOBaHME HOMEPOB OCYLLECTBASIETCS C MPEALLECTBYIOWMX CYTOK, NMPU 3TOM B3MMAETCS AOTIOAHUTEABHAS! OMAaTa 3a
CYTKM NPOXMBAHMUS.

B cAyuae 3ae3aa roctsi, MMeloLero rapaHTMpoBaHHOE OPOHUPOBaHKE C 3ae3A0M Ha TeKyLMit AeHb (c 17.00), A0 pacyeTHoro
4aca u NPy HaAMYUMK CBOOOAHBIX HOMEPOB, OMAATa B3UMAETCS B CAEAYIOLLEM MOPSIAKE:
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[Npwn 3ae3ae ¢ 6.00 Ao 17.00 — B pasmepe 50% OT CTOMMOCTN HOMEPA B CYTKM
[Mpun 3ae3ae A0 6.00 —B pasmepe 100% OT CTOMMOCTH HOMEpPA B CYTKK

2.9.2. [pwu HerapaHTUPOBaAHHOM OPOHUPOBAHUM MAM MPU MOCEAEHUM «OT CTOMKM», pa3MeLLeHre FOCTs A0 PACUETHOIO Yaca
MPOU3BOAMTCS! TOABKO MPU HaAMUYMM CBOOOAHBIX OT OPOHK HOMepOB. [1AaTa 3a NpoXMBaHME B3MMAETCS 3a CYTKM.

2.9.3. lpu HerapaHTMPOBAHHOM OPOHMPOBAHUM WAW TPU TMOCEAEHUU «OT CTOWMKM», MPU PaA3MELLEHUU TFOCTS MOCAEe
pacyeTHOro 4aca Ao 06.00 — Bble3a ocylectsasercs B 14:00 Tekywmx cyTok. OnAara B3MMAeTCst 3a CYTKM.
2.9.4. lpu npoxuBaHun He Goaee cyToK (24 4acoB) onaata B3MMAETCS 3a CYTKM.

B cayyae rapaHTMpoBaHHOrO GPOHMPOBAHMS NMPU OMO3AAHUM Ha CYTKM B3MMAETCS MAaTta 3a (PakTUUYECKMi MPOCTOM
HOMepa, HO He HGoAee Yem 3a 1 CyTKM.

[Mpu ono3aaHnn Ooaee Yem Ha CyTkM, OpOHMpOBaHME aHHYAMpYeTcsl. B aTom cayuvae pasmelnenne B OTene
MPOW3BOAUTCS B MOPSIAKE OOLLEN OYEPeAr MPU HAAMUUMK HOMEPOB. AAMUHUCTPaumst OTeAast OCTaBASIET 32 COOOM MpPaBo B35Tb
0nAaTy 3a (paKTUYeCKMi NPOCTOM HOMepa, HO He boAee Yem 3a 1 CyTKu.

2.9.5. B cAyyae 3aAep>KKM Bbl€3AA MAATA 3a NPOXMBAHME B3UMAETCS B CACAYIOLLEM MOPAAKE:
[Mpr npoareHnn npoxunsanms A0 24.00 — 50% OT CTOMMOCTH HOMepPA B CYTKM.
[Npn npoareHnn npoxunsanms nocae 24.00 —100% OT CTOMMOCTU HOMEPA B CYTKM.

2.9.6. [pn HeOOXOAMMOCTH NMPOAAEHMS NpoxKMBaHUs B OTeae, [ocTb MoxeT 0bpaTuTbecst B CAYXXOY nprema M pasmelleHms
3a 2 Yaca A0 pacyeTHOro 4aca. [1pu HaAMuMKM cBOOGOAHBIX MecT B OTeAe CPOK NPOXMBAHMS MOXKET OblTb MPOAAEH.

2.9.7. I'lpn npoareHnn npoxnsanus B Oteae [ocTb onaaumsaeT 100% CTOMMOCTM NPOXMBAHMSA 32 MPOAAEHHbINA NMEPUOA.
2.10. ObL1ee KOAMHECTBO NPOXKMBAIOLLMX FOCTEN B HOMEPE AOAKHO COOTBETCTBOBATb KOAMYECTBY MECT B HOMEpe.
2.11. 3a NpoXXMBaHUE AETEN B BO3PACTE AO 3-X AET B OAHOM HOMEPE C POAUTEASIMM MAATA HE B3MMAETCH.

2.12. MMoceuieHue rocTei, npoxusaolmnx B OTeAe, TPETbUMU AMLIAMM pa3peLlaeTcst C 0O0I0DAHOTO COrAACHUS AAMUHUCTPALIMK
OteAs 1 npouBatollero rocts. AaHHble [ocTu 6e3 NpoXxMBaHUs 06si3aHbl NpUobpecTn «oCTeBYIO KapTy 6€3 NPoXKUBaHMS »
B CayxOe npuema M pasmelleHnsi, NPeAbsiBUTb AOKYMEHT, YAOCTOBEPSIOWMIA €ro AMYHOCTb (NMacrnopT, BOEHHbIM OuAeT
MAM MHOE YAOCTOBepeHWe AMYHOCTHM). [lpebbiBaHMe B Homepe noceTuTeAer paspeweHo ¢ 09:00 ao 21:00
4acoB, MO MOCKOBCKOMY BpemeHW. B cAyyae, Koraa nocetuteAb octaetcs B Homepe nocae 24.00 no MOCKOBCKOMY
BpemMeHu, AamMuHucTpaums OTeast ocTaBAsieT 3a coboi npaBo OPOPMMUTL CUET MOCETUTEAID HA OMAATYy AOMOAHUTEABHOrO
MecTa.

2.13. Tlpn noceaeHmn [oCTb B KayecTBe rapaHTUM OMAATbl AOMOAHUTEAbHO MPEAOCTABAEHHbIX YCAYT BHOCMT A€MO3WUT B
pasmepe, ycTaHOBAeHHOM PacnopsixeHnem Aupektopa K 1 noayyaeT kapTy rocts. KapTy roctss HEOOXOAMMO MPEAbSIBASITb
nepea noAyyeHnem ycayru. OTeAb UMEET MPaBO He NMPEAOCTaBASITb YCAYTM 6€3 MpeAbsSBAEHMS! KapTbl FOCTS.

2.14. lNpu ocBoboxaeHNM HOomepa U Bblesae M3 OTeAst [OCTb NPOM3BOAMT OKOHYATEAbHBIM pacyeT 3a MPEAOCTABAEHHblE
YCAYTM, BKAIOYasi AOTMOAHUTEAbHbIE YCAYTM, M CAA€T KAIOY OT HOMepa AAMMHUCTpaTopy. B cayuyae ecan [loctb
HE BOCIMOAb30BAACS AOMOAHUTEAbHbIMM YCAYTamMM MAM BOCIMOAB30BAaACS MMM HacTMHYHO, OTeAb OCYLIECTBASIET MOAHBbIN
MAM YACTUYHBIA BO3BPAT AEMO3MTA.

2.15. Ha TeppuTOpUM OTeAst pacyeT 3a NMPEAOCTABAEHHbIE YCAYTM HAAMUHBIMKU CPEACTBAMM M MAACTUKOBBIMU KapTamu
(Visa, Visa Electron, MasterCard, Cirrus Maestro) Bo3MO>Ha TOAbKO Ha cToike CAy>XObl Npuema 1 pasmellieHms. B Toukax
OKa3aHWsl YCAYT pacyeT HaAMUHBIMU AEHEXHBIMM CPEACTBAMM M C MOMOLLBIO MAACTUKOBbIX KapT He npou3soautcs. [Mpu
MPEAbSIBAEHWMM KapTbl FOCTS M Ha OCHOBAHWMM OKA3aHHOM YCAYTM BbIMMCHIBAETCS CUET FOCTIO, TA€ CBOEM MOAMMUCHIO OH
3aBepsieT (hakT COrAacus C OMAaToM Npu Bble3Ae.

2.15.1. [ocTb BNpaBe NMoAb30BaTbCs BCeMM 0bbekTamMn OTeAst B YCTAHOBAEHHOM PermamMeHToM paboyero BpeMeHn MHTEPBaAe,
MoAyYaTb MHGopMaumio o pabote 0ObekToB OTeAs, MPOU3BOAWUTL MPEABAPUTEAbHDIN 3aKa3 YCAYT, MOAyYaTb MHpOPMaLMIO

O COCTOSIHMM CBOEIO CHETA U A€AATb €ro NMPOMEXYTOHYHYIO ONAATY.

2.16. AOMOAHUTEABHbIE YCAYTM MPEAOCTABASIOTCS [OCTIO M CMIUCBIBAIOTCS C €0 AEMO3MTHOrO cYeTa, KOTOpbIM
HEOOXOAMMO MOMOAHSITb MO MEPE €ro UCMOAb3OBAHMSI.
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2.17. OTeAb BNpaBe oTkaszaTb B OPOHUPOBAHNM U (MAM) NMPEAOCTABAEHUM TOCTUHUYHBIX YCAYT HECOBEPLUEHHOAETHUM AMLIAM
(He aocTurimm Bo3pacta 18 AeT), HamepeBaloWMXCS MOAb30BATHCS YCAyramMu OTeAst 6e3 COMPOBOXAEHMSI 3aKOHHBIMM
NPEACTaBUTEASIMM.

11l. NPABA U1 OBA3AHHOCTU MPOXUBAIOLWLMX TOCTEM

3.1. NpaBo Ha BHeouyepeaHOe 0OCAyKMBaHKe B OTere UMEIOT:

[epon Poccuiickon Meaepaumn n Coserckoro Coto3a, NoAHble KaBaAepbl OpAeHOB CAaBbl;

MHBAAMABI ACTCTBA, MHBAAMABI 1 FpynMbl M OAHO AMLIO, COMPOBOXAAIOLLEE €ro;

PabOTHUKM MPOKYPATYpbl, COTPYAHUKM OPraHOB BHYTPEHHWUX AeA, PAOOTHMKM CyAeOHbIX OpraHoB, HAAOrOBOM
CAYXObl, (heAbAbErepCKOM CBSA3M U MHpopMaLIK (MPU UCMOAHEHUM UMM CAYKeOHBIX 0OsI3aHHOCTEN);

BOEHHOCAY>KALLME, MPOXOASILIMM BOEHHYIO CAY>KOY MO KOHTPAKTY, HarmpaBAsieMble B CAYXXEOHYI0 KOMaHAMPOBKY, MO
NPEeAbSIBAEHWUIO KOMAHAMPOBOYHOTO yaocToBepeHus (cT.20 n.6 M3 PM® «O craTyce BOEHHOCAY>Kallumx» oT 27.05.1998 r.
Ne76-D3);

MHBAAMABI 1 yHaCTHUKK Beankon OTeyecTBEHHOM BOMHDI;

ApYrue KaTeropum rpakaaH, KOTOPbIM B COOTBETCTBMM C AEWCTBYIOWMM 3aKOHOAATeAbCTBOM Poccuickon
MDeaepaumu, NPEAOCTABAEHO MPABO HA BHEOUEPEAHOE OOCAYXKMBAHWUE B MPEANPUSTUSAX ObITOBOrO OOCAY>KMBAHMSI.

3.2. TocTb 06s13aH:

COOAIOAATb YCTAaHOBAEHHbIN OTeAeM MOPSIAOK NMPOXMBaHMS U MOPSIAOK OMAATbI MPEAOCTABAEHHDBIX YCAYT;

COOAIOAATB YUCTOTY, GEPEXHO OTHOCUTLCS K MMYLLECTBY M 060pyroBaHMio OTeAs;

BO3MECTUTb ylepb B CAyvae yTpaTbl MAM MOBPEXAeHMs umyllecTBa OTeAst B COOTBETCTBUM C AEMCTBYIOLLMM
3aKoHOAaTeAbCTBOM Poccuiickoin Meaepaumnn. Pasmep yuwepba onpeaeasietcs no LeHam [NperickypaHta OTeAst Ha AeHb
obHapyxeHus ylepba. B cayvae Bo3melueHus yuepba COCTaBASETC AKT O BO3MeLLeHUH yilepOa B 2-X dK3eMMAsIpaXx.

He 6eCrnoKouTb APYrMX roctei, npoxueaolumx B OTeae, COOAOAATL TULIMHY U MOPSAOK B HOMEPE, OOLECTBEHHDIM
nopsaok B OTeAe;

He CO3AaBaTb YCAOBMSI U HE AOMYCKATb aBapUit SAEKTPOCETEN, BOAO-TENAOCHAOXKAIOWMX CETEN U MHBIX TEXHUYECKMX,
MHXKEHEPHbIX cUCTEM 1 0bopyaoBaHus OTes;

npy BbisiBAEHUM Y TOCTS MHAPEKLUMOHHOTO 3a00AE€BAHUSI UAM MPU MOAO3PEHUM HA TAKOBOE HEMEAAEHHO OCBOOOAMTD
Homep Otens (cT.33 D3 Ne52 «O caHUTapHO-3MMAEMUOAOTMUECKOM OAAronoAyUumn HaceaeHust» ot 30.03.1999 r.).

CTPOro COOAIOAATbL MPaBMAA NOXKAPHOM GE30MACHOCTH, HE AOMYCKasi BO3HUKHOBEHMS O4aroB Mnoxapa;

CBOEBPEMEHHO U B MOAHOM OObeMe OMAAUMBATb MEXKAYTOPOAHbIE M MEXAYHAPOAHble TerepOHHbIE NMEPEroBopsbl, a
TaKXXe Apyrue npeAaoCtaBAeHHble VCMOAHUTEAEM AOMOAHWUTEAbHbIE YCAYTM, He BKAIOYEHHble B CTOMMOCTb HOMepa. B
CAy4ae HEeCBOEBPEMEHHOWM OMAATbl FOCTEM CTOMMOCTM TaKMX YCAYT, OKa3aHHbIX MCMOAHUTEAEM, WX TMPEAOCTaBAEHWE
npeKpaLlaeTcs AO MOMEHTA MOAHOIO MOraleHns 3aA0AKEHHOCTH;

MpU yXxoAe W3 HOMepa 3aKpblTb BOAO3AOOPHbIE KpaHbl, OKHA, BbLIKAIOYMTL CBET, TEAEBM30OP W Apyrue
3AEKTPONPUOOPHI, 3aKPbITb HOMEP;

npu Bble3ae n3 OTeAs MPOM3BECTM MOAHBIM PACHET 3a MPEAOCTABAEHHbIE €My TMAATHbIE YCAYrM, OMOBECTUTb
AexypHoro Aamununctpatopa Cay>x6bl npuema 1 pasmelleHnst O CBOEM BblE3AE M CAATb KAIOY.

MO UCTEYEHUWN ONMAAQYEHHOTO CPOKA MPOXMBaHUS — OCBOOOAUTb HOMEP.

3.3. Toctb npu OOHapyXeHUWM HEAOCTATKOB B OKa3aHHOM YCAyre MOXeT noTpeboBaTb OE3BO3ME3AHOIO YCTPAHEHMS
HEAOCTATKOB.

3.4. B Otene 3anpeluaercs:

OCTaBASITb B HOMEpPE MOCTOPOHHUX AMLL (AWML, HE SIBASIIOLUMXCS CTOPOHOWM MO  3asiBAEHHOMY AOrOBOPY
MPEAOCTAaBAEHUS TOCTUHUYHBIX YCAYT), @ TakxKe MepeAaBaTb UM KAIOY OT HOMePa;

XPaHUTb TPOMO3AKME BellM, AETKOBOCMAAMEHSIOWMECS MaTepUaAbl, OpPYXMe, XUMMYECKME, PAAMOAKTUBHBLIE M
B3PbIBOOMACHbIE BELLECTBA, PTYTh;

HOCUTb AIOOblE BMAbI FPAXXAAHCKOTO, CAY>KeOHOro, 60€BOro Opy>usi, UMEIOLErocst Y rocTei OTeAs, B TOM YUCAe MpU
MCMOAHEHUM UMM CAYXKeOHbIX 00sI3aHHOCTEN, a Takxke CreLMaAbHbIX CPEACTB CHapsikeHus. [0CTH, umeloLme no poay
CBOEN AESTeAbHOCTM MPaBO Ha HOLEHME M XpaHeHWe OpyxXwusi, 00s3aHbl No TpeboBaHMIO aaMMHUCTPaumn OTeas
MPEAOCTaBUTb AOKYMEHTbI, YAOCTOBEPSAIOLIME AAHHOE MPaBO.

XPaHWUTb 1 MCMOAL30BATb MUPOTEXHUHECKME UBAEAUS;

MOAb30BaTbCSl SAEKTPOHArpeBaTeAbHbIMU NMpUOOopamu;

CaMOCTOSITEABHO NePeCTaBAsTb MeOeAb B HOMEpE;

KYpPUTb B HOMEPAaX M B NMOMELLEHUAX, He NMPEAHA3HAYEHHbIX AASI KYPEHMS;
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Pa3BOAMTL KOCTEP B HEMPEAYCMOTPEHHbBIX AASI TOTO MeCTax;
BbIHOC MPOAYKTOB pa3pelleH B OAHOPA30BOM MOCYA€ C YBEAOMAEHMS aAMMHUCTPALMM pecTopaHa B CAy4ae MAOXOro
CaMOUYBCTBMS KOFO-AMOO U3 FOCTEN.
MPOHOCUTL U YNOTPeOASTb Ha TeppuTopumn OTEAS AAKOTOAbHbIE HAMUTKK, He NprobpeTeHHble B OTene;
MPOHOCUTb M YNOTPeOASITb HaMUTKU B CTEKASHHOW Tape B MOMELLEHMSX, MPEAHA3HAYEHHbIX AASl OKa3aHWs
O03A0POBUTEAbHBIX YCAYT;
HapyLllaTb NOKOM NPOXUBAIOWMX FOCTEN;
OCTaBASATb AeTel 6e3 NPUCMOTPA B3POCAbIX B HOMEPAX, B OOLLECTBEHHbIX 30HAX, HA TEPPUTOPUN OTEAS);
HaXOAMUTBCS AMLIAM C BbISIBAEHHBIM MH(PEKLIMOHHBIM 3a60AEBaHMEM MAM C MOAO3PEHNEM HA TaKOBOE;
npoBoanTb B OTeAb CBOMX MoceTuTeAel 6e3 pernctpaunm B CAyx6e nprema 1 pasmelleHns;
AEPXKaTb B HOMEPE XUBOTHbLIX, MTULL, PENTUAUI, HACEKOMbBIX U M.
B cAyyae HapylieHns yCAOBMI, YKa3aHHbIX B HACTOsALWeM NyHKTe, OTeAb BNnpaBe NpekpaTuTb OKa3zaHWe rOCTUHUYHBIX YCAYT B
OAHOCTOPOHHeM Mopsiake. (VICKAIOYeHME COCTaBASIET pa3MellleHne rocTei ¢ cobakamm MUHU-MOPOA BECOM B3POCAON OCOOU
A0 3,5 Kkr. B HoMepe kaTeropuu Pet Suite).

IV. MPABA U ObA3AHHOCTHU AAMUHUCTPALIMU

4.1. Otenb 06513aH 06ecneynTb pasMeLLeHNe CAeAYtoLLen MHpOPMaLIMK B YAOOHOM AASl OOO3PEHMUSI MeCTE M MPEACTABASITb MO
nepBoMy TpeOOBaHWIO TOCTel: MPaBUMAA MPEAOCTABAEHUSI TOCTMHWMUHBIX YCAYT M TOAHYIO MHdopMaumio o0 ycAyrax,
okasblBaemblx OTeaeM, (hopme 1 NMOPSIAKE UX OMAQATbI.

4.2. OTeAb NPEAOCTABASIET FOCTSIM 6€3 AOMOAHUTEALHOM OMAATbHI CAEAYIOLLIME BUAbI YCAYT:
HaAMYME B HOMEpPE NMPEAMETOB CAaHUTAPHO-TUIMEHNYECKOTO OCHALLEHUsI HOMepa;
CMeHa MOAOTEHELL EXXEAHEBHO;

CMeHa NocTeAbHOro GeAbsi He pexke 1 pa3 B TpU AHS;
HaAMUME B HOMEPE TEAEBM30Pa;

HaAMuYMe B HoMmepe TerepoHa;

NPeAOCTaBAEHME TYPUCTUUECKON MHPOpMALIMK;
KOHCyAbTaumnm cneumnaamctoB CIA-komnaekca (Bo Bpemst paboTbl KOMIAeKCa);
aHMMALIMOHHbIE AHEBHbIE MPOrPaMMbl AASI AETEN U B3POCABIX;
3aBTpaK, 0OEA U Y)KUH, COFAACHO YCTAHOBAEHHOMY BPEMEHMU;
BbI30B CKOPOW NMOMOLLMU;

NoOYAKa K ONpPEAEAEHHOMY BpeMeHMU;

AOCTaBKa B HOMep KOPPECTNOHAEHLMM MO €& NOAYHEHUU;
NPEeAOCTaBAEHUE KUMSTKA;

BbI30B TaKCH.

4.3. OteAb BMpaBe MPOMU3BECTM 3aMeHY MPEAOCTABAEHHOrO TroCTio Homepa wAM mecta B Oteae u Tpeboatb
HE3aMEAAMTEABHOTO OCBOOOXAEHMS paHee 3aHMMAEMOrO FOCTEM MMOMELLEHUS B CAyYae BbIIBAEHWUS HEOOXOAMMOCTH
OCYLLECTBAEHMS B 3aHUMAEMbIX FOCTEM MOMELLEHUSAX SKCTPEHHBIX PEMOHTHbIX, CAHUTAPHO - MUAEMMOAOTUHECKMX U MHbIX
MepOMNPUSITUIA, HaMpPaBAEHHbIX Ha YCTPaHEHWE MPUUMH, CO3AAIOWMX YrPO3Yy WMAM MNPENSTCTBYIOWMX WX HOPMAAbHOMY
(kauecTBeHHOMY M 6€30MacHOMY) MCMOAb30BAHMIO.

4.4. AAMUHUCTPALIMS MMeET NPaBO OTKa3aTb [OCTIO B MPEAOCTaBAEHWUM YCAYT MPOXMBaHUS M BbiceAUTb [ocTs 3 OTeast B
CAyHasix HapyLleHus HacTosumx [paBuA, HECBOEBpEMEHHOM OMAATbI 3a NPOXMBAHUE U NMPEAOCTABAEHHbIE AOMOAHUTEAbHbIE
YCAYIM, MPOSIBAEHWUSI CO CTOPOHbI [OCTS B OTHOLWEHMM MNepcoHaAa M APYrMX OTAbIXAIOWMX arpPeccum MAW AENCTBUNA,
yrpoxaolmnx 6e30MacHOCTM 3A0POBbS MAM MMYLLECTBA APYIMX AML. Belun, ocTaBAe€HHble rOCTEM B HOMeEpE, MoAAexXallem
OCBOOOXAEHWIO, MO MCTEYEHWM OMAAUYEHHOIO CPOKa MPOXMBAHMS MO  3aKAIOYEHHOMY AOTrOBOPY MPEAOCTABAEHMS
FOCTMHUYHBIX YCAYT, nomeltatoTcs OTeAeM Ha XpaHeHWe B Kamepy XpPaHEHWs MAM MHOEe MPUIOAHOE AAS ITUX LieAer
nomelleHne C BO3AOXKEHMEeM Ha MOoTpeOuTeAss BCeX PACXOAOB MO MX coAepxaHuio. [lomelueHne Belleld Ha XpaHeHue
OCYLLECTBASIETCS aAMUHUCTpaumeir OTeast B MPUCYTCTBUM COTPYAHMKOB CAYXObl Ge3omacHocTu OTeas. [ocTb cTaBuTCS B
M3BECTHOCTb O MPEACTOSILLEM MEPONPUSTUM MPU YCAOBUM, 4TO AAMMHUCTPaumns OTeAst pacnoAaraeT MHpopmaLmeit o MecTe
€ro HaxOoXA€eHMs1.

4.4.1. OteAb BMpaBe oOTKa3aTb B OOCAYXMBAHWM rpakaaHam, COCTOSIHUE KOTOPbIX MMEET MPU3HAKM AAKOTOABHOTO MAM
HApPKOTUYECKOrO OMbSIHEHMS, U MOBEAEHME KOTOPbIX MOXET CO3AaTb HeyAoOCTBa aAs [ocTer OTens.
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4.5. B cayyae rpyboro HapyweHusi NpaBuA NOBEAEHUS| AU TEXHUKM OE30MACHOCTM CO CTOPOHbI [OCTS, aaMMHMCTpaLms
OTeAst MeeT NpPaBo OTKa3aTb eMY B AaAbHerLeM npebbiBaHnn B OTeae € 0053aTEAbHbIM COCTABAEHMEM aKTa MO AAHHOMY
MHUMAEHTY U NPUrAALIEHWEM NPU HEOOXOAMMOCTU COTPYAHUKOB KOMMETEHTHbBIX OPraHoB.

4.6. OTeAb 0becrneynBaeT COXPAHHOCTb AMUHBIX BELLEN MPOXKMBAIOLLMX, HAXOASLMXCS B HOMEPE, MPKU YCAOBUM COOAIOAEHMS!
nopsiaka Npoxuneanus B OTeAe 1 YCAOBUMI, YKa3aHHbIX B M.3.4. HacTosumx [1paBuA. B cayvae oOHapyxxeHust 3abbITbiX Beluei
OTeAb NpUHUMaET BCe Mepbl MO BO3BPATY MX BAAAEAbLLY, COFAACHO YCTAHOBAEHHOMY MOPSAKY.

4.7. 3a yTpaTy A€Her, UHbIX BAAIOTHbIX LIEHHOCTEMN, LeHHbIX OyMar, KPEAUTHbIX M TEAE(DOHHBIX KapTOYekK, AParoLeHHOCTEN,
IOBEAMPHDBIX M3ACAUIA U APYTUX APArOLIEHHbIX Bellei, He CAAHHbIX Ha XpaHeHne, OTeAb OTBETCTBEHHOCTM He HeceT.

4.8. OTeAb XpPaHUT 3a6b|Tyt0 [ocTemM Belwb B TeveHue 3-x Mecaues. LleHHble BELlM, a TAKXKe KPYMNHble CYMMbl A€HET XPaHATCsA
B OTeAe B CpOK AO 1 roaa ¢ MOMeHTa CoCTaBAEHMs AKTa O 3a0bITbIX Bellax.

4.9. OTeAb He HeceT OTBETCTBEHHOCTU 3a 3A0pOBbe [OCTSl B CAyvae ynoTpeOAeHMst UM MPOAYKTOB MUTAHMSt M HAMWUTKOB,
npuobpeTeHHbIX BHe OTeAs.

4.10. OteAb obecneunBaeT NoAHoe cooTBeTCTBME Hopmam CIC, ApyrMm HOPMATMBHbIM aKTam KayecTBa MpPeAAaraembix
ycAyr OTeas.

4.11. Otenb obecneunBaeT KOHPUAEHLUMAABHOCTb MHpOpMaLMK O FocTsx u noceTuTeasx OTeas.

4.12. OTeAb 0653yeTCsl He MPOBOAUTL LYMHBIX MEPOMNPUSTUIA MOCAE 23 YaCOB BHE CreLIMaAbHO OOOPYAOBAHHBIX AASI TaKMX
MEpPONPUATUIA MOMELLEHUI.

4.13. OTeAb 006513yeTcsl CBOEBPEMEHHO pearnpoBaTh Ha NPOckObl [OCTS B ycTpaHeHWM HeyAOOCTB, MOAOMOK B HOMEPHOM
tpoHae Otens.

4.14. ToCTb NPUHMMAET K CBEAEHMIO M He BO3PaxkaeT MPOTUB (hakTa MCMOAb30BaHMs B nomMelleHnsx OTeas (3a UCKAIoUYeHUeM
HOMEPOB U TyaAeTHbIX KabOMH) CUCTEM BUAEOHAOAIOAEHMS.

V. MOPAAOK PA3PELILEHMA CIMTOPOB

5.1. KHura oT3blBOB M MpPEAAOXKeHUIH HaxoauTcs y nopTbe CAyxObl npuema M pasmelleHust U BblAAeTCsi MO NepBOMy
TpeboBaHMIO roCTs.
TpeboBaHMs 1 kaA0Obl pacCMaTPUBAIOTCS HE MO3AHEE MeCsILIA CO AHSI TOAQUM SKAAODBI.

5.2. B cAyvae BO3HWMKHOBEHMUSI KaKMX-AMOO CMOPHbIX BOMPOCOB OTHOCUTEABHO KayecTBa OOCAYXMBaHWS, 0Oe CTOPOHBI
AOAXKHBI CTPEMMTBCS K paspelleHnto Borpoca Ha Mecte. Ecan npobaema He MoXeT ObiTb paspelueHa Ha mecte, [ocTb
AOAKEH M3AOXKMTb CBOW MPETEH3UM B MUCbMEHHOW (popme. HeBbIMOAHEHNE AQHHOTO YCAOBUSI MOXKET CAY>XXMTb OCHOBaHWEM
AASI TOAHOTO MAM YaCTMYHOMO OTKa3a B €€ YAOBAETBOPEHUMU.

5.3.B CAyHae HEBO3MOXXHOCTH YCTPAHEHUS BbISIBAEHHbIX HEAOCTATKOB Ha MECTEe, COCTAaBASETCA aKT, NOANUCaHHbLIN [ocTeM 1
YNOAHOMOYE€HHbIM AULIOM OTe/\ﬂ, B 2-X IK3eMMNAApPax C yKka3aHMEM B HEM BCEX 3aMevaHunn.

5.4. [Mpn OTCYTCTBUM YNOMSIHYTOrO Bbille aKkTa pekAamaLms He MOXKET ObITb MPUHsITA K pacCMOTpeHuIo, a TpebosaHus ocTs
CUMTAIOTCS HEOOOCHOBAHHbBIMM.

5.5. TocTb, 0OHapPYXMBLUMI yTpaTy, HEAOCTAuYy WMAM MOBPEXAEHME CBOMX Beller, 6e3 NpPOMeAAeHUs 3asBASET 00 3TOM
aamuHucTpaumn OTteast B CAyxOy nprema u pasmelleHnst AAS COCTaBAEHWS COOTBETCTBYIOLLErO AOKyMeHTa. B npoTnBHOM
cAydae, OTeAb He HeceT OTBETCTBEHHOCTM 3a HECOXPAHHOCTb BeLUEeN.

5.6. KOHTpoAb 3a cobaoAeHMem HacToswmx [MpaBua ocyuiecTBAsieTcs DeaeparbHOM CAYXXOOM MO HaA30py B chepe 3alUmTh

npas n0Tpe6MTe/\e|71 7] 6Aaron0/\yq|/|s| yeAoBeEKA U APYTrMMM doeAepa/\bele OopraHamMm UCNOAHUTEALHOW BAACTM B MNpeAeAax
CBOEN KOMMETEHLMMN.
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bAATOAAPUM 3A NOHUMAHME
U XXEAAEM TTIPUATHOTI O OTABIXA!



